HOW TO RECOVER OR RESET A LOST OR STOLEN PASSWORD

To recover or reset a lost or forgotten password, click on the “Recover Password” or “Reset
Password” link on the login page of HTC My Account as illustrated below.
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Wednesday, May 20, 2009 | Access your accounts online with HTC's My Account service.

My Account Alert!

Login to My Account Eff=ctive April 20, 2008 HTC My Account will discontinue storage of
gayment card information as s result of new Payment Card Industry guidelines

regarding the storage of payment card numbers.

i Customer I0:

Credit and debit cards can continue to be used for payments; however, this
information must b= =ntered on 5 monthly basis,

Scheduled recuming payments can be estakblished using chediing acoount
routing and sccount numbers. HTC spologizes for the inconvenience to existing
scheduled peyment customers,

Bundle yeur HOME PHONE,
WIRELESS FHONE, DIGITAL
CABLE TV, and HIGH SPEED
INTERMET and save with HTC

Rewards! See how you can ibundle
and save with HTC Rewsrds. Csll

HTC My Account iz a8 gafe and secure way 1o manage yvour accounts and pay
vour billz enling. Online kil payment ig fast, free, and easy!

£7) Gedlrust

Homy Telephon..

lt's just one mere innovative service designed to make HTC's services more
flexible and convenient.

385-2154.

More Details »
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Click the Geotrust logo te
vigw HTC's commitment to
protecting your security

and personzl infarmaticn.

i View payment and uzage histery
# Print eut past bills
- Make a payment cnline

- Enrellin autematic bill payment

HTC Digital Cable Video On
Demand offers Karscke On Demand.
To acoess, press the VOD butten on

your HTC Digital Cable remaote or
tune to Channel 1, then visit Music
under the FREE ZONE.
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| Register Now

{g |Recover Password

Con't have a Customer ID and Forgotten your passwoerd? Retrieve
Pazsword? Create ons now! your password with the fellowing
Register Now! options.

Recover Lost Password

Reset Lost Password @




